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1. Login as Front-end user

i.  Theuser needs to log into eCMS using the url: www.ecms.gov.bt

‘ecms.gov.bt

Q%ﬂ‘s'ﬁ&'mgﬁ‘q N”
~~Bhutan Electronic Customs-Management System
c————— ROYAL GOVERNMENT OF BHUTAN

HOME  ABOUT v  PUBLICATION ¥ ADVISORIES TUTORIALS ~ REPORTS v CONTACT  LOGIN

An Effort Towards “SMART Borders For Seamless-Trade, Travel And Transport.”

“As a small country, we have to look beyond the domestic market for growth, and we have to look to technology to overcome traditional
economic limitations of size and landlocked location”
- HIS MAJESTY THE DRUK GYALPO

ii.  Click onlogin menu and provide the required credentials to log in to the system:

.ecms.gov.bt/ECMSFE/cusLogin/signin cl - o x O :

Username

Password

Eorgot Password?

V2.0.20230320

2. Create Declaration

i. Select Declaration FE for the list of menus provided in the dashboard:

ECMS FE |

@ Appeal Management FE
ke < o Dashboard

@ Offence Management FE
> Air Cargo Manifest

B claration FE

. Dispatch Challan

© Exemption

© Letter of Guarantee

% Passenger Manifest

5 Release

O Reports

© Road Manifest

B Temporary Import / Export (FE)

B Temporary Storage

2. User Registration



http://www.ecms.gov.bt/

ii. Under the Declaration FE menu, Select Create Declaration:

@D opashboard

iii. Key in the following details:

2.1 General information

> Select the Regime as per your declaration (Import/Export /Transit/International Transit

Declaration etc...>> Select Declaration type accordingly. Complete the general
information

@ Appeal Management FE

& Offence Management FE

2 Air Cargo Manifest

® Declaration FE *Regime:  1-Export - # Declaration Type
Search and Edit Declaration Type of Shipment - -
Regime CpcG... CpcGroup Desc Eng
F nN 1 1000 Direct/Permanent Export

CaRTE AT et Hae 1 1020 Permanent Export after Temporary Ex
1040 Export following entry for home use (

Craate Amendment Reqliest G 1070 Permanent Export after warehousing

Search Cancellation ; . 1 1090 Export for International Transit

Create Cancellation eodpeyOf Beingl 1 1010 Special Export

* Port Of Entry/Exit 1 INDIA _INDIA

Search Post Entry Declaration pestinat

. Dispatch Challan

© Exemption

Declarant Details
© Letter of Guarantee

@ Passenger Manifest
Importer/Consignee Details

B Release

D Reports

2.2 Bill of Lading

> Provide the road/air manifest number:
» Save and go next

> The user can click on the road manifest as below to check the details of the road manifest



ECMS FE S -

% Appeal Management FE

° Dashboard > Search Declaration > Edit Declaration
@ Offence Manag

Add Bill of Lading

Air Cargo Manifi
| No Manifest

B: Declatation b2 * Manifest Number : = RM0000033892 AWB: | NA
View Manifest : RM0000033892 * Total Gross Weight
Create Declarag
* Total Gross Weight UOM KGM-WEIGHT IN KILOGRAM - * Total Quantity

arch Amend
Means of Transport at Arrival Details

Create Amendr

Mode/Type ~ Nationality -
Search Cancellz

Search Post Enf

{ Dispatch Challa

Exemption

Letter of Guara

| N irame +n choas

» In case of export of goods in containers, the user should complete the container details and
submit the same as follows;

ECMS FE @ Drut

Appeal Management FE

o Dashboard > Search Declaration > Edit Declaration 1

@ Offence Management FE

Bill Of Lading
2= Air Cargo Manifest

A BILL OF LADING Total
Declaration FE
To! ti
Add Container x SaliQuantity
* Container Number : | SM1023456 ~ 100

Create Declaration

.
Search Amendment Request Seal Numbers: | GS123

Create Amendment Request Container Type : 2-20 Feet Container -
Search Cancellation Cargo Status: | 5-Full -
Create Cancellation * Container Weight : 5000

Search Post Entry Declaration * Container Weight UOM : | WEIGHT IN TONNES -

Dispatch Challan

BT (e ([ co- | ENEEN prp— N

© Exemption

© Letter of Guarantee

.Container Number Seal Numbers Container Type Container Weigl Container Weight ||

) Passenger Manifest

8 Release "
No items to show.

D Reports

S+ Road Manifest

2.3 Invoice and Consignor

» Add New invoice and consignor details >> add in the invoice details and commodities details
>>Save

o Dashboard > Create Declaration 04/04/2023 14:54

~ INVOICE LIST Total record(s); O @ oD e RS

S| N...Invoice Number Invoice Amount Freight Amount Insurance Amount Transaction Invoi...

No items to show.

- INVOICE DETAILS
- INVOICE DETAILS
* Invoice Number * Invoice Date 4 ~|[ Apr ~|[ 2023 <~ W | |
* Incoterm ~ * Consignor/Supplier Name
Consignor/Supplier Address Consignor/supplier Email



2.4 Supporting Documents

» The declarant shall attach mandatory supporting documents (invoice) for approval:

o Dashboard = Create Declaration 04/04/2023 14:54

Supporting Documents

= DOCUMENT LIST Total records): 1 | [
- [m] -
S| N...Document Code File Upload Required Remarks Ac...
1 Invaice b

= DOCUMENT DETAILS

* Document Code : | 7-Invoice -

Acceptable Formats: *.pdf, *jpg or

* File Upload : | Choose Files | No file chosen o
Jpeg

Remarks :

2.5 summary

» The declarant can review his/her declaration summary and submit the same for approval,

» Click the disclaimer check box to submit the declaration.

> Before the submission of the declaration, the system provides a validation button for the user
to review and check if all required fields are completed as follows;

o Dashboard > Create Declaration 04/04/2023 14:54

~ HEADER DETAILS

1-Export Declaration Type : Direct/Permanent Export I
Provisional
K ol PROV20230000044120 us : Draft
Note x
B AFE . BT.auiTan ~
A DOUTCOERMES i Declaration has been validated

successfully. Please check the duty
details section for the computed duty.

ISI N_.Invoic... BTCC... ) Total Pa...

1 in09 19053100 0.00 0.00

DISCLAIMER

1/We declare that information given on this declaration and attached documents are true and correct./We shall also ensure that we fully comply with all the appilll

In race tha daclaration i fanind o he 1intr e and incarrect ar in hraach of anv lawe f tha canintns 1AMae chall ha hald arc, for finac nanaltias tave
—— = e ————

ETTTTES eI

»  Submit the Declaration
» The declarant will be provided with a declaration reference number.

o Dashboard > Create Declaration > Search Declaration 04/04/2023 15:17
4 SUBMITTED DECLARATION LIST Totalrecords) 0 | @ €8 M) &=
= - () =

SI N...Declaration Nu...  Regime Customs Station  Status Declara... | Exporter/Consig... Importer/Consig... Ac..

Note x
how.
i Declaration has been submitted
successfully. Declaration
No:EXP2022 4120
~ DRAFTED DECLARATION LIS Total record(s): 0 | (@ ==
- -

1

SI N...Provisional Decl... Regime Customs Station  Status Declara... ! Exporter/Consig... Importer/Consig... Ac...



3. Track Application

» The number can be used by the declarant to track the status of the declaration

o Dashboard >

A SUBMITTED DECLARATI

EXP202300000441;

SI N...Declaration Num...

Search Declaration

ON LIST

Customs Station

Status

04/04/2023 15:20

Total record(s): 1 @ @ B E’

1 EXP20230000044120 Export

Regime

4. Create Amendment request

Phuntsholing Mini ... Submitted

04/04/2023 ... Test1108

» User can request for amendment of declaration that has been submitted.

5. Search amendmen

>

@ Appeal Management FE
& Offence Management FE
> Air Cargo Manifest
B Declaration FE

Search and Edit Declaration

Create Declaration

Create Amendment Request
Search Cancellation
Create Cancellation

Search Post Entry Declaration

8 Dispatch Challan

© Exemption

© Letter of Guarantee

o Dashboard > Create Amendment Request

4 DECLARATION DETAILS

1 EXP2022

Export

Transit

4 AMENDMENT REQUEST

t request

4 AMENDMENT REQUESTS

1 AMEND20230000021

Warehousing

2 AMEND20230000021...

3 AMEND20230000021.

4 AMEND20220000020..

5 AMEND20220000020.

6  AMEND20220000020...

7 AMEND20220000020..

8  AMEND20220000020...

9 AMEND20220000020...

Lepcha Company.

Importer/Consignee...

Country Of Exportat...

BHUTAN

BHUTAN

ALGERIA

TRA20.

o Dashboard > Search Amendment Request

Declaration Numb... + Reason

TRI20230000043733

IMP20230000043095

IMP20230000043095

IMP20220000029748

IMP20220000028541

IMP20220000028813

IMP20220000028813

IMP20220000028811

IMP20220000028639

Change

Inspecti.

Double ...

Incorre...

Incorre...

Incorre...

Incorre...

Incorre...

Incorre...

Declarant Name

cfamuse

cfamuse

cfamuse

cfamuse

cfamuse

cfamuse

cfamuse

cfamuse

cfamuse

CHINA

BHUTAN

BHUTAN

Importer/Consign...

Bhutan Industrial and
Test1108

Test1108

Lepcha Company
Lepcha Company
Lepcha Company
Lepcha Company
Lepcha Company

Lepcha Company

Country Of Destinati... Created

Created ...

22103/2023

10/03/2023 .

10/03/2023 ..

18/10/2022 ...

26/09/2022

26/09/2022

26/09/2022

26/09/2022 ...

25/09/2022

Approved
Approved
Approved
Approved

Submitted

. Approved

Draft
Approved

Draft

Users will be able to view the list of amendment request submitted and the status thereof

Total record(s): 9




6. Create Cancellation

» User can create cancellation request for the declaration submitted

Appeal Management FE , :

o Dashboard > Create Cancellation 0470472023 15:4¢
Offenice Management FE

4 DECLARATION DETAILS

Total record{s). 14
> Air Cargo Manifest

W8 Declaration FE

ISI N...Declaration Nu...  Regime

Search and Edit Declaration

1 IMP20220000028639 Import Lepcha Company NA BHUTAN 3 I
ate Declara

SIS D et 2 TRA20220000037771 Transit Lepcha Company  NA BHUTAN BHUTAN
Search Amendment Request

3 WHE202200000378... Warehousing Lepcha Company NA ANDORRA BHUTAN
Create Amendment Request v
Search Cancellation A CANCELLATION REQUEST

mber:  IMP20220000028639

Search Post Entry Declaration ik

Dispatch Challan
© Exemption

© Letter of Guarantee
= Passenger Manifest

Release

Reports

7. Search Cancellation

» Users will be able to view the list of cancellation request submitted and the status thereof

@ Appeal Management FE :
o Dashboard > Search Cancellation
& Offence Management FE

4 CANCELLATION REQUESTS

> Air Cargo Manifest

. ] . v

B Declarstion F¢ ISI N...Cancel Reques... Declaration N...  Reason Declarant Name Importer/Cons... Bill of Lading.. Created.. Status

Search and Edit Declaration 1 CANCEL2022000.. IMP20220000029... Incorre... cfamuse Lepcha Company  NA 19/10/2022 ... Approved
Create Declaration

Search Amendment Request

Create Amendment Request

Create Cancellation

Search Post Entry Declaration

atch Challan
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